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OUR MISSION
Through partnerships and service, 
ACCESS provides food, warmth, 
and shelter to promote stability for 

vulnerable populations.

3630 Aviation Way  |  Medford, OR 97504 
(541) 779.6691 | accesshelps.org

FINANCIAL STATEMENTS
(unaudited)

* July 1, 2022 through June 30, 2023
For our latest financial statements, visit www.accesshelps.org

As Jackson County's Community 
Action Agency and Regional 

Food Bank, ACCESS is proud to have 
served our community since 1976.  
We utilized a combination of grants and vital 
donations from our community to help us 
serve more than 70,000 people last year. 

A YEAR IN REVIEW

THE IMPACT of  
VOLUNTEERS

416 dedicated volunteers 
donated more than 28,000 

hours of their time!

ACCESS BY THE NUMBERS

70,101
Jackson County residents received 

vital resources & support 

213,698 
independent services provided  
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25%
served were seniors  

20%
served were children  

25%
served were people with disabilities  



ACCESS services are where 
the rubber hits the road in this 

community. – ACCESS Donor

 

 

ENERGY ASSISTANCE  
and WEATHERIZATION

ACCESS Energy and Weatherization programs 
help address both immediate and long term 
energy assistance needs.

1,205 survivors of the 2020 wildfires served

ACCESS is an approved HUD Housing Counseling 
Agency that promotes housing stability through 
homeownership education, rental assistance, and 
affordable housing.

 

437 people received rental and 
homeownership counseling and 
education

More than 250 Veterans received 
housing stability services

ACCESS HOUSING and  
HOMEOWNERSHIP PROGRAMS

VETERANS PROGRAMS

5,279 pieces of medical equipment 
loaned - saving our community over $1.5 
million in medical equipment expenses

1 in 5 
Jackson County residents fed by 

ACCESS Food Bank 

4.5 million 
pounds of food distributed  

through our Food Bank warehouse 

48,945 
Jackson County residents received  

food assistance

ACCESS FOOD PROGRAMS
The ACCESS Food Programs are vital resources  
for Jackson County. Our network of more than  
30 food pantries, Healthy Mobile Pantries, and 
nutrition programs are a lifeline for many families, 
children, Veterans, seniors, and disabled  
individuals. 

$9.2 million of rental 
assistance provided

66 homes weatherized - increasing 
energy efficiency

$360 average annual utility 
savings of weatherized homes

5,026 households received 
energy bill payment assistance

11,072 Jackson County 
residents received energy assistance

1,786,273 
pounds of food saved from landfills 
through our Fresh Alliance partners

63,035 
pounds of food distributed to children 
through our Rogue Powerpack Program

469 
students received food from our  
Rogue Powerpack Program

FOOD PROGRAM HIGHLIGHTS

1,153,718
pounds of fresh produce provided to 

our local food pantries

CENTER for COMMUNITY
RESILIENCE

More than $5.5 million in rental 
assistance programs and more than                       

$6 million in home purchases 
provided to fire survivors

MEDFORD SEVERE
WEATHER SHELTER

Operates in partnership with the City of 
Medford to provide emergency shelter during 

extreme  weather events. 

3,112 Medford Severe Weather 
Shelter visits

MEDICAL EQUIPMENT
LOAN PROGRAM

Directly benefits those with medical needs - 
with no cost or income qualifications

Nearly 100 women with 
cancer and other medical diagnoses 

received a free wig, hat, or scarf, 
and styling tips

OVER THE TOP 
WIG PROGRAM

"ACCESS literally saved our family's 
lives! Anytime we needed something, 

they were there.  "

More than $1 million provided 
in rental assistance to Veterans

- ACCESS participant


