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BUILDING COMMUNITY

Feeding Our Community
This year, ACCESS moved 5,317,337 

pounds of food through our warehouse

57,567  Neighbors Served by 
ACCESS in Jackson County

5,906 Households 
Received Energy 

Assistance

5,317,337 lbs

Volunteer Impact
Thank you to our 1,100 loyal volunteers 

who donated 55,166 hours of their 
precious time to help our neighbors! 

1 in 4 People=
FOOD   WARMTH   SHELTER

Veteran Support
In the past year, ACCESS assisted 517 
veterans in finding housing and other 

vital resources in Jackson County. Local 
landlords and property owners helped 

meet this need.
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FINANCIALS
(unaudited)

*Includes value of donated food

•July 1, 2019 through June 30, 2020

For ACCESS’ latest financial statements,  
visit www.accesshelps.org

$19,036,185

$18,432,670

MISSION
Through partnership with a caring 

community, ACCESS provides immediate 

and long-term solutions that lead people 

in need toward self-sufficiency. 

EQUAL HOUSING
O P P O R T U N I T Y

3630 Aviation Way  |  Medford, OR 97504 
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Thank you to our over Thank you to our over 1,1001,100 loyal  loyal 

volunteers who donated volunteers who donated 55,16655,166 hours  hours 

of their precious time to help our of their precious time to help our 

neighbors! neighbors! 

55,166 hours = $1,402,871
Value in donated labor helping ACCESS 

build community

5,906 households received energy assistance, 
representing 12,873 people, reducing their annual 
heating expenses and keeping them warm and 
comfortable during the cold winter months

94 homes received weatherization services 
from ACCESS, saving occupants an average of 
$360 annually. This energy assessment  includes 
installation of insulation, heating system repairs 
and air sealing. 

ACCESS is an approved HUD Counseling 
Agency that promotes affordable, stable rental 
and homeownership opportunities. ACCESS 
manages or provides affordable housing for 
families, seniors and people with disabilities.

Energy Assistance & 
Weatherization

At ACCESS, we are committed to ensuring veterans 
who are struggling with homelessness find and 
obtain a safe, affordable place to call home.

In the past year, utilizing the Supportive Services 
for Veteran Families (SSVF) grant, ACCESS assisted 
517 veterans with affordable housing and other vital 
resources in Jackson County. Local landlords and 
property owners continue to work with us to meet 
this need.

“I saw an ACCESS truck go 
by, and it reminded me that 
you’re out in the community                               

doing good work.”

Community Member

	

	

3,353 people borrowed durable medical 
equipment last year, from crutches to hospital beds 

We loaned 4,126 pieces of medical equipment at no 
direct cost to the community

Total community savings equivalent to $951,538 
in rental/purchase costs
*Program closed from March through September due to COVID-19 precautions

More than 1,175 people were helped with 
foreclosure issues or purchasing their first home

We helped more than 1,377 individuals (homeless 
or at-risk of homelessness) with support  that 
helped secure clean, safe and affordable rental 
housing 

490 of those served were children under 18 years 
of age that now have a place to live

246 families affected by COVID-19 received housing 
assistance from March – June

FOOD
This year, ACCESS moved 5,317,337 pounds of 
food through our warehouse. Our network of 
25 food pantries, Food Share Gardens, and 
nutrition programs served as a lifeline for people 
in need, including children, families, veterans and 
seniors.

38,178 neighbors received food assistance

Food Programs
Provided 27,820 pounds of fresh organic 
vegetables to local families thanks to Food Share 
Garden volunteers contributing 3,941 hours

Distributed 1,497,974 pounds of fresh produce to 
our local pantry network

Provided 550 seniors (60+)  with 117,422 pounds 
of food through the Commodity Supplemental 
Food Program  

Picked up 2,294,571 pounds of food from local 
grocery stores through the Fresh Alliance program 
saving millions of pounds of food from going to 
waste

Packed and distributed more than 35,000 food 
boxes to feed the community in response to the 
impact of COVID-19 (March – June)

Volunteers

Housing Services

WARMTH SHELTER

ACCESS Strives to Never 
Leave A Veteran Behind

ACCESS provides low-income residents with no-
cost energy efficient upgrades to their homes.

MEDICAL 
EQUIPMENT


