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ACCESS RELEASES KEY FINDINGS FROM 2025 COMMUNITY NEEDS ASSESSMENT

Medford, October 2" - As the Community Action Agency for Jackson County, ACCESS conducts a
Community Needs Assessment (CNA) every three years to better understand community challenges and
guide program planning, strategic priorities, and partnerships. The CNA is a tool for identifying current
needs related to housing, health, education, transportation, and economic opportunity.

In the Summer of 2025, ACCESS partnered with Pacific Research & Evaluation (PRE) to collect and analyze
data using a mixed-methods approach. Their research, which included surveys, data analysis, and
community-based focus groups conducted across Jackson County, resulted in a 111-page report,
providing a comprehensive understanding of the experiences, needs, and priorities of low-income
communities throughout the county.

The PRE team discovered countywide concerns as well as specific struggles facing our senior
communities, people of color, and those living in more rural locations. Many expressed concerns about
the lack of affordable rental housing and reliable transportation.

KEY FINDINGS:

o Alack of affordable rental housing is cited as a “big concern”.

e Transportation barriers limit access to essential services such as employment, healthcare,
and food.

e Food Insecurity affects over one-third of low-income households.

e Healthcare access gaps persist across service types such as mental health care, dental care
and preventative ongoing care.

e Benefit cliffs and system navigation create additional barriers for ALICE families and
individuals.

In addition to the qualitative and quantitative data collected through the CNA, PRE utilized data from
publicly available data sources such as the 2024 Point-in Time Count of the homeless populations and the
2023 United for ALICE (Asset Limited, Income Constrained, Employed) Oregon County Report to provide a
high-level overview of the population and social and economic conditions in Jackson County. The United
for ALICE Oregon County Report provides estimates of working households earning above the Federal
Poverty Level, but still struggle to afford basic needs like housing, childcare, food, transportation, and
healthcare. The report found that nearly half of households in Jackson County (43%) fall below the ALICE
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threshold, including 13% living below the Federal Poverty Line and 30% who earn above poverty but still
cannot afford basic necessities.

The complete 2025 Community Needs Assessment can be found at:
http://www.accesshelps.org/community-needs-assessment/

HitH

ABOUT ACCESS

ACCESS provides food, warmth, shelter, and other essential services to Jackson County's low-income children, families, seniors,
veterans, and people with disabilities. As the Community Action Agency of Jackson County, Oregon, ACCESS has been helping
residents break the cycle of poverty since 1976. Last year, tens of thousands of people received assistance from ACCESS's broad
continuum of services, including obtaining safe, affordable housing, rental assistance, utility assistance, weatherization, free
loaned durable medical equipment, and healthy food.

ACCESS provides equal employment opportunities (EEO) to all employees and applicants for employment without regard to

race, color, religion, sex, national origin, age, disability or genetics. In addition to federal law requirements, ACCESS complies
with applicable state and local laws governing nondiscrimination in employment in every location in which the company has
facilities.

ACCESS is an equal opportunity provider. ACCESS is a non-profit 501 (c)(3) organization, Federal ID No. 93-0665396.

All donations are tax deductible per tax code. No goods or services are provided in consideration of donations.

USDA Nondiscrimination Statement

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this
institution is prohibited from discriminating on the basis of race, color, national origin, sex (including gender identity and sexual
orientation), disability, age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who require alternative
means of communication to obtain program information (e.g., Braille, large print, audiotape, American Sign Language), should
contact the responsible state or local agency that administers the program or USDA’s TARGET Center at (202) 720-2600 (voice
and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination
Complaint Form which can be obtained online at: https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, from any
USDA office, by calling (866) 632-9992, or by writing a letter addressed to USDA. The letter must contain the complainant’s
name, address, telephone number, and a written description of the alleged discriminatory action in sufficient detail to inform
the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights violation. The completed AD-
3027 form or letter must be submitted to USDA by:

1. mail:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or

2. fax:
(833) 256-1665 or (202) 690-7442; or
3. email:

Program.Intake@usda.gov
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This institution is an equal opportunity provider.
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